
WARRANTY POLICY 

 

Thrust Tech Accessories (TTA) offers warranty for all of its repairs and overhaul services.  

- OVERHAUL WARRANTY POLICY: Most overhauls come with a 1 year / 12 months 
warranty. Starter Generators, Alternators, Motors come with a 6 month warranty for                            
overhauls. Stab Actuators come with a 6 month/ 500HR warranty. Warranty is based 
on normal wear and tear. It excludes FOD, improper installation, misuse/ operation 
outside of limits or excessive usage. 

-  REPAIR WARRANTY POLICY: All repairs come with a 6 month warranty applicable to 
only the parts replaced/ serviced. Should non replaced/ serviced items fail, 
warranty would not cover those items or labor.  

- SPECIAL WARRANTY POLICY FOR 10-381550-SERIES IGNITION EXCITER: This unit is 
covered by a 2 year / 24 months warranty for overhaul. (-1,-2,-4,-5 & -22) 

- BENCH TEST or FUNCTIONAL TESTING CARRY NO WARRANTY.  
- SALES WARRANTY POLICY: Piece part sale warranty or return policy is case by case. 
- Warranty periods begin from date of 8130/EASA cert TTA issues. Special 

considerations can be considered based on type of unit and communication by 
customer. Any warranty extensions would need to be in writing by TTA through email 
only.  

- Warranty requests must come from original customer.  
- In event of a warranty claim that is accepted, TTA will only rectify the failure and 

return unit back in repaired condition only with continued time. No re-overhauls will 
be covered.  

- In the event a warranty is determined to be due to material not replaced during last 
service. Warranty would not be granted as the failure is not workmanship but 
material that finally failed.  

- Use of PMA parts is preferred and regularly used in our overhauls and repairs unless 
directly expressed in writing and confirmed by TTA team members. Failure to ensure 
no PMA usage is used at point of quote approval is up to the customer and not TTAs 
responsibility. As OEM requirements fall outside of our normal processes.  

- Contact TTA for further explanations if needed. ttasales@thrusttech.com  
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